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The World Forum of Mediation Centres was created

in 2001 by the Mediation and Conflict Prevention

Commission of the UIA. It brings together the most

important commercial mediation practitioners and

ADR centres from around the world and offers an

occasion to exchange views on the development of

ADR and best practices. The meeting in Thessaloniki

will be the 20th since the creation of the Forum. 

In this mee1ng, we will ask the ques1on if governments

and courts can do more to increase the demand for

mediation and focus on the allimportant topic of

how to bring the business case to mediation, reco 

gnising conflict avoidance and early resolution of

disputes are vital management tools. We will examine

whether the current social problems and economic

downturns have led to an increase in conflict and in

particular how mediation can be used to help solve

potential insolvency and bankruptcy issues, both in

Greece and internationally. It has long been reco 

gnised that lawyers are a vital ingredient to the

success of mediation but at the same time they 

can also be a barrier to its success; we will explore

various aspects of this topic. We will take advantage

of the vast experience of some of the visiting

mediators to pass on some tips and tricks that newly

qualified mediators would find useful and hold our

usual “Mining the Minds” session whereby our panel

of experts will answer all those difficult questions you

always wanted to ask.

Yet again, if you want to remain at the forefront
of the latest thinking in mediation and ADR and
wish to learn new techniques and ideas this is an
event you cannot possibly afford to miss.

IntroducCon

19:30 WELCOME COCKTAIL 

Thessaloniki Chamber of Commerce and Industry
29 Tsimiski str – 546 24 

Thessaloniki, Greece

Kindly sponsored by the Thessaloniki Chamber of Commerce 

and Industry 

Thursday September 25



Friday  September  26 2014
08:30 – 09:00 REGISTRATION OF PARTICIPANTS 
Thessaloniki Chamber of Commerce and Industry
29 Tsimiski str – 546 24, Thessaloniki, Greece 
Venue sponsored by the Thessaloniki Chamber of Commerce
and Industry

09:00 – 09:20 WELCOME AND OPENING OF THE SEMINAR
• Mr. Nicolas KANELLOPOULOS, Secretary General, Ministry of
Jus.ce, Athens, Greece
• Mr. Nikolaos VALERGAKIS, President of the Thessaloniki Bar,
Thessaloniki, Greece
• Mr. Dimitrios BAKATSELOS, President of the Thessaloniki
Chamber of Commerce and Industry, Thessaloniki, Greece
• Ms. Zoe GIANNOPOULOU, ADRg/Mediation Institute of The 
ssaloniki Trainer, Thessaloniki, Greece
• Mr. Colin J. WALL, CoPresident of the UIA World Forum of
Media.on Centres, Commercial, Media.on & Arbitra.on Services
Ltd, Hong Kong, China

09:20 – 10:20 What more could Governments do to
Increase the Demand for MediaCon: Between Black, White
and 50 Shades of Grey
This session is aimed at exploring how to seduce disputants to
either opt for voluntary (white) media1on or not to optout from
mandatory (black) media1on. The shades of grey are provided by
s1cks (smart sanc1ons) such as a duty to consider media1on, cer 
1ficate of costs posi1on of media1on compared with li1ga1on
costs, cost shiYing rule in subsequent li1ga1on, good faith requi 
rement on one side and carrots (incen1ves) such as compensated
por1on of filling fees, partly or completely free of charge media1on
for disputants, legal aid, media1on informa1on sessions and
screen ing of the eligibility of a dispute for media1on. These tech 
niques have brought both, successes and failures in different legal
systems as regards media1on take up and seZlement rates. The
approach of regulatory policy makers and courts as key gatekeepers
of media1on will be compared by speakers from both, civil and
common law jurisdic1ons.

Moderator: • Aleš ZALAR, President of the European Centre
for Dispute Resolu.on (ECDR) Ljubljana, Slovenia 

Speakers:
• Jeffry S. ABRAMS, A/orneyMediator, Houston, USA
• Nicolas KANELLOPOULOS, Secretary General, Ministry of Jus.ce,
Athens, Greece 
• Claudia BANDIONORTNER, Former Austrian Minister of Jus.ce,
Deputy Secretary General of KAICIID, Vienna, Austria

10:20 – 10:50 COFFEE BREAK
Kindly sponsored by the Thessaloniki Chamber of Commerce
and Industry

10:50 – 12:15 How to Bring the Business Case to MediaCon
Companies that fall into the defini1on of having the best conflict
management processes are also those that are ac1vely engaged in
dispute avoidance. This entails pu[ng in place a framework that
helps prevent disputes from arising and that deals with disputes at
their earliest stages. A key ingredient of these pro grammes is the
early and innova1ve use of media1on. The argument for early use
of media1on to prevent conflicts from becoming expensive disputes
is overwhelming. Conflict avoidance and early dispute resolu1on
programmes are key to improving the boZom line performance of
a business. The session will focus on the value of the use of
media1on at an early stage, including in contract forma1on. It will
analyse ingredients of a good conflict avoidance and conflict
management programme emphasising the value to business
incorpora1ng these into their organisa1onal procedures.

Moderator: • Wolf VON KUMBERG, European Legal Director
and Assistant General Counsel, Northrop Grumman Corpora.on,
London, UK

Speaker:
• Ross W. STODDARD, III, A/orneyMediator, Dallas, USA

12:15 – 13:00 Aggression and Conflict in Human RelaCon 
ships: A MaSer of Individual CharacterisCcs or Context?
This session focuses on the defini1on and the causality of aggression
and conflict in human rela1onships. Are they a result of individual
human characteris1cs or should they be seen in the context of a
specific rela1onship, situa1on and 1me period? Are Greeks more
or less “aggressive” compared to people of other na1ons? This
session also focuses on why some people prefer to be involved in
endless conflicts rather than consider compromise. Which factors
in human rela1onships enforce conflict and hinder compromise?

Moderator: • Zoe GIANNOPOULOU, ADRg/Media.on Ins.tute
of Thessaloniki Trainer, Thessaloniki, Greece

Speaker:
• Nelly FLORENTIN, Counselling Psychologist, Thessaloniki, Greece

13:00 – 14:30 LUNCH

The Excelsior Hotel
10 Komninon St. & 23 Mitropoleos Av., 54624, Thessaloniki, Greece

14:30 – 16:00 Changing the MindSet
To what extent are lawyers the gatekeepers of media1on? How 
can lawyers be confident that recommending media1on will not
damage their own prac1ce? How can lawyers’ reluctance to re 
commend media1on be overcome? How can a lawyer make the
transi1on to mediator? Our panel of lawyer/mediators will give
their views on these all important topics.

Moderator: • Rosemary JACKSON, QC, London, UK 

Speakers:
• Rahim SHAMJI, Director of Educa.on and Training ADR Group,
London, UK

• Fabienne VAN DER VLEUGEL, CoPresident of the UIA World
Forum of Media.on Centres, VDV Advocats, Serris, France 

• Elena KOLTSAKI, ADRg/Media.on Ins.tute of Thessaloniki
Trainer, Thessaloniki, Greece

16:00 – 16:30 COFFEE BREAK

Kindly sponsored by the Thessaloniki Chamber of Commerce
and Industry

16:30 – 17:45 Insolvency Issues, Including Stock Market
Listed Companies – an InternaConal PerspecCve
Bankruptcy is fatal for the debtor; it is extremely detrimental for
the creditors and some1mes fatal for them too. Everything and
par1cularly media1on, should be aZempted to prevent bankruptcy
and/or to limit its impact on the par1es. Nevertheless most legis 
la1ons offer liZle, if any, opportunity for such amicable solu1ons.
This session will explore how to use media1on before and during
bankruptcy and we will discuss its possible use within the present
framework of some na1onal legisla1ons.

Moderator: • Thierry GARBY, President Emeritus and Founder
of the UIA World Forum of Media.on Centres, Honorary A/orney
of the Paris Bar, Mediator, Trainer, St. Sylvestre de Cormeilles, France

Speakers:
• Isabelle DIDIER, CEO, CID & Associés, Paris, France

•MarCn SVATOŠ, Lecturer, College of Banking, Prague, Czech Republic

• Stefano PAVLETIC, Business Consultant, Studio Pavle.c, Milan,
Italy

20:00 DINNER & DANCING

“B” Restaurant – G’ Septembriou 2 (Byzan1ne Museum)
Generously sponsored by the Bar Associa.on of Thessaloniki



Saturday  September  27 2014

Sunday  September  28 2014

09:00 – 09:15 REGISTRATION OF PARTICIPANTS 

Thessaloniki Chamber of Commerce and Industry
29 Tsimiski str – 546 24, Thessaloniki, Greece 
Venue sponsored by the Thessaloniki Chamber of Commerce
and Industry

09:15 – 10:15 Greek Bankruptcy and Over Debt MediaCon
The topic of this panel will explore the possibili1es of using me 
dia1on in bankruptcy proceedings especially in preinsolvency
proceedings where and when the law refers to a Mediator and in
the proceedings of overindebted households according to a new
proposed legal framework.

Moderator: • Professor Lambros KOTSIRIS, Emeritus Professor
of Aristotle University/Member of the Athens Academy, Athens,
Greece 

Speakers:
• Nana PAPADOGEORGAKI, ADRg/Media.on Ins.tute of Thes 
saloniki Trainer, Athens,Greece
• Nicole BALADIS Karagounis & Partners Law Offices, Athens, Greece

10:15 – 11:30 Mediator’s Toolbox – Sharing Tips and Tricks
Experienced mediators working in various jurisdic1ons will give
par1cipants some expert 1ps and tricks, based upon concrete
experiences. The purpose of this session consists in describing
specific difficul1es that you may encounter at each phase of the
media1on and sugges1ng tried and tested techniques to help you
avoid or handle them efficiently.

Moderator: • Colin J. WALL, CoPresident of the UIA World
Forum of Media.on Centres, Commercial, Media.on & Arbi 
tra.on Services Ltd, Hong Kong, China

Speakers:
• Colin J. WALL, CoPresident of the UIA World Forum of Me 
dia.on Centres, Commercial, Media.on & Arbitra.on Services
Ltd, Hong Kong, China
• Patrick VAN LEYNSEELE, A/orneyMediator, Dal & Veldekens,
Brussels, Belgium
• Zoe GIANNOPOULOU, ADRg/Media.on Ins.tute of Thes sa 
loniki Trainer, Thessaloniki, Greece
• Thomas VALENTI, A/orney, Arbitrator, Mediator & Facilitator,
Chicago, USA

11:30 – 11:50 COFFEE BREAK
Kindly sponsored by the Thessaloniki Chamber of Commerce
and Industry

11:50 – 13:00 Mining the Minds 
Take this opportunity to Mine the Minds of some of the best and
most experienced mediators from around the world. Do you have

a ques1on about star1ng or marke1ng a media1on prac1ce, or
how to break impasse at media1on or what style of media1on to
use for what type of case? This dis1nguished panel with decade’s
worth of experience between them will be there to answer
whatever ques1ons you may have about media1on.

Moderator: • Colin J. WALL, CoPresident of the UIA World
Forum of Media.on Centres, Commercial, Media.on & Arbi 
tra.on Services Ltd, Hong Kong, China

Speakers:
• Elizabeth BIRCH, Interna.onal Arbitrator and Mediator,
London, UK
• Marko IRŠIČ, Mediator and Trainer, Managing Partner of the
RakmoIns.tute, Ljubljana, Slovenia
• Other eminent speakers to be added to the panel 

13:00 – 14:30 LUNCH

The Excelsior Hotel
10 Komninon St. & 23 Mitropoleos Av., 54624, Thessaloniki, Greece

14:30 – 15:45 News from the Centres – Future Business
of the Forum
All par1cipants are invited to contact Colin J. Wall (cmahk@aZglobal.net)
before the mee1ng if they wish to announce news from their centre
or to suggest new business of the Forum.

Speakers:
• Colin J. WALL, CoPresident of the UIA World Forum of Me 
dia.on Centres, Commercial, Media.on & Arbitra.on Services
Ltd, Hong Kong, China
• Fabienne VAN DER VLEUGEL, CoPresident of the UIA World
Forum of Media.on Centres, VDV Avocats, Serris France 

16:15 – 19:15 OPTIONAL TOUR
Thessaloniki City tour (UNESCO World Heritage monuments)
Pick up point: Tsimiski Street, Aristotle Square

The historical profile of Thessaloniki, which began in the Hellenis1c
era and has con1nued uninterrupted to the present day, is mainly
linked to its Byzan1ne life. All of the major city monuments,
Byzan1ne, PostByzan1ne and OZoman have been declared as
historical landmark monuments and fiYeen of the Early Chris1an
Byzan1ne monuments were accorded UNESCO World Heritage
status in 1988. Our private bus tour, with an English speaking guide
will visit four of these monuments, being the Citadel, St. Demetrius
church, the Rotunda and the 12 Apostles church.

20:00 OPTIONAL DINNER
7 Seas, Sea food Restaurant
810 Kalapothaki Street, Thessaloniki

10:00 OPTIONAL TOUR

Vergina Excursion
Pick up point: Tsimiski Street, Aristotle Square

An excursion will be organised on Sunday to Vergina, the capital of
the Macedonian state (un1l about 400 B.C.). Today, there are s1ll

imposing ruins of the ancient palace and theatre below the
acropolis, as well as the founda1ons of Hellenis1c residences and
part of the wall. Vergina is situated about 80km southwest of
Thessaloniki. The private bus, with an English speaking guide, 
will pick us at 9:30 am from Aristotle Square, we will go to Vergina,
have lunch at a picturesque village before returning at around
4:00pm.
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REGISTRATION
FEES

* The VAT (23%) can be applied to the amount here above according to the European DirecCve 2006/112/CE of
November 28, 2006. For more informaCon, please contact the UIA.

These fees cover par1cipa1on in the seminar, coffee breaks, lunches on Friday, September 26 and Saturday, September
27, as well as the dinner on Friday, September 26, generously sponsored by the Bar Associa1on of Thessaloniki. The
Welcome Recep1on on Thursday night, September 25, is complimentary as it is sponsored by the Thessaloniki Chamber
of Commerce and Industry. The dinner and the tour on Saturday, September 27 as well as the tour on Sunday, September
28 are op1onal and at addi1onal charges.

General 
Information 

Thessaloniki Chamber of Commerce 
and Industry
29 Tsimiski str – 546 24

Thessaloniki, Greece

T + 30 (231) 037 01 00

SEMINAR 
VENUE

Every par1cipant aZending the seminar will receive a “Cer1ficate of Par1cipa1on” at the end of the event

that may be used for obtaining “Credits” for “Con1nuing Legal Educa1on” – “Con1nuing Professional

Development” purposes, depending on na1onal rules. For more informa1on, please contact the UIA. 

CONTINUING
LEGAL EDUCATION

The working language will be English without simultaneous translaCon. LANGUAGE

A limited number of rooms has been prebooked at a preferen1al rate. Reserva1ons should be made

directly through the hotel. Credit card details must be given in order to secure your reserva1on. Please

note that the number of rooms is limited. We recommend that you proceed with your reserva1ons as

soon as possible.

HOTEL
ROOM 
RESERVATION

The registra1on fees for the Forum are:

€ 200 (Excl. VAT)* unCl September 11, 2014 included

€ 220 (Excl. VAT)* from September 12, 2014 onwards
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All cancellations will be subject to a 50% deduction and will have to be sent in writing, to be received by the Union
Interna1onale des Avocats no later than August 25, 2014. No refund will be made for cancella1ons received aYer this date.

Anyone who requires a visa invita1on leZer in order to aZend the seminar should register and pay their registra1on fees
no later than August 25, 2014 to ensure there is enough 1me to obtain a visa. 

All cancella1ons will be refunded in full, minus €50 + VAT to cover administra1ve costs, provided that the UIA has
received the registra1on documents and total registra1on fees no later than August 25, 2014.
If you register aYer this date, only 50% of the amount paid minus €50 + VAT to cover administra1ve costs will be refunded
for cancella1ons due to visa refusals.

All cancella1ons due to a visa refusal must be sent in wri1ng and reach the UIA before the seminar. Cancella1ons must
be accompanied by a proof of visa refusal.
If your visa is issued aYer the seminar date or if you do not have proof of visa refusal, you will not be en1tled to a refund.

All registra1ons received by the Union Interna1onale des Avocats (UIA) along with the full payment of fees corresponding
to the events selected will be confirmed in wri1ng.  

The UIA reserves the right to cancel or postpone the seminar to a later date, change the seminar venue and/or
programme, make any correc1ons or modifica1ons in the informa1on published in the seminar programme and cancel
any invita1on to par1cipate in the seminar, at any 1me and at their en1re discre1on, without having to provide any
reasons for the same.

Neither the UIA, nor any of its managers, employees, agents, members or representa1ves shall be held responsible for
any loss or damage, of any nature, suffered (directly or indirectly) by a delegate, accompanying person or a third party
following any cancella1ons, changes, postponements or modifica1ons.

The UIA strongly advises parCcipants to subscribe to modifiable and/or refundable services, as well as to take out a
cancellaCon insurance.
Neither the UIA, nor any of its managers, employees, agents, members or representa1ves shall be held responsible for
any loss or damage, of any nature whatever, suffered (directly or indirectly) by a delegate or accompanying person,
except in case of death or personal injury due to gross negligence by the UIA.

The contractual rela1ons between the UIA and each par1cipant (delegate or accompanying person) in rela1on to the
seminar are subject to French law and jurisdic1on, to the exclusion of any other law. Paris is the city of jurisdic1on.

It is the responsibility of par1cipants to ensure compliance with police, customs and health formali1es for their journey.
Par1cipants unable to take part in the seminar because of their inability to take a flight or any other means of
transporta1on due to being unable to provide the documents required (passport, visa, vaccina1on cer1ficate, etc.)
cannot claim any reimbursement.

“Force majeure” means any events external to the par1es, of both an unforeseeable and insurmountable nature that
prevents either the client or the par1cipants, or the agency or service providers involved in organising the seminar, from
execu1ng all or part of the obliga1ons provided for in the present agreement. By express agreement, such will be the
case in the event of a strike affec1ng the means of transport, hotel staff, air traffic controllers, an insurrec1on, a riot or
any prohibi1on whatever decreed by Governmental or public authori1es.
It is expressly agreed that for the par1es, a case of force majeure would suspend the execu1on of their reciprocal
obliga1ons. At the same 1me, each of the par1es shall bear the burden of all the expenses incumbent upon them,
resul1ng from the case of force majeure.

The organisers decline any responsibility in case of any health problems exis1ng prior to the seminar that may lead to
complica1ons or be aggravated during the en1re period of the stay: pregnancy, cardiovascular problems, any allergies,
special diets, any disorders under treatment and not yet consolidated on the day the seminar starts, psychic or mental
or depressive illness, etc. (Non exhaus1ve list).

HOTEL
ROOM 
RESERVATION

Hotels Rates

THE EXCELSIOR (5*) Classic room for single use € 110 room/night
at 150 meters from the venue Classic room for double use € 130 room/night
10 Komninon St. & 23 Mitropoleos Av. Deluxe room extra charge: € 20/per room/per night
54624, Thessaloniki, Greece Breakfast and taxes included
T +30 (231) 002 10 20 
T Reserva1on: +30 (231) 002 10 00 Please download the hotel reserva.on form from
F +30 (231) 002 10 30 our Website: www.uianet.org
F Reserva1on: +30 (231) 024 07 15
E reserva1ons@excelsiorhotel.gr / reserva1ons@macedonianhotels.gr 
www.excelsiorhotel.gr 

CITY HOTEL THESSALONIKI (4*) Inner view room for single use € 65 room/night
at 100 meters from the venue Inner view room for double use € 75 room/night
11 Komninon Str. City view extra charge: € 10/per room/per night
54624, Thessaloniki, Greece Breakfast and taxes included
T +30 (231) 026 94 21
T Reserva1on: +30 (231) 002 10 00 Please download the hotel reserva.on form from
F +30 (231) 027 43 58 our Website: www.uianet.org
F Reserva1on: +30 (231) 024 07 15
E reserva1ons@cityhotel.gr / reserva1ons@macedonianhotels.gr
www.cityhotel.gr 

ASTORIA HOTEL (3*) Single room € 45
at 500 meters from the venue Double room  € 60
Tsimiski & 9 Salaminos St. Breakfast and taxes included
54626, Thessaloniki, Greece
T +30 (231) 050 55 00 
Reserva1on: +30 (801) 115 55 50 Please download the hotel reserva.on form from
F +30 (231) 053 15 64 our Website: www.uianet.org
E astoria@papcorp.gr 

FORMALITIES

FORCE MAJEURE

HEALTH 


